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Remote Working Webinar
Presented by James Delves
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● Introduction to Remote Working

● Logging in

● Selecting a device

● Inbound and Outbound calls

● Logging out

● Customising the User Console
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Remote Working

Surgery Connect allows Users to log in anywhere you can access the internet.  You can be 
using the Surgery Connect system, as though you are in the practice, even using internal 
short dial numbers, and patients don’t know the difference.

You can select which device you would like to make and receive calls on.

sso.x-onweb.com

https://sso.x-onweb.com/user/login
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Logging in
Open new web page and navigate to sso.x-onweb.com

Enter your User 
name and the 
password you set for 
Surgery Connect

Your User Password 
can be reset here if 
you forget it
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Logging in

Supervisor User options

Standard User options
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Logging in

User listCalls list
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Selecting a Device
Click on your initials

Select your device Select your status
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Inbound and Outbound calls
Click the Dial 
number icon to 
show the 
softphone on 
the screen

Calls can be 
answered or 
rejected 
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Inbound and Outbound calls

To pause the 
call recording, 
dial *5 on the 
keypad

Once answered, 
call functions 
are controlled 
from the screen
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Inbound and Outbound calls

Enter the 
number to dial.  
No need to dial 
anything for an 
outside line
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Inbound and Outbound calls

Convert to a 
video call if 
connected to a 
mobile device
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Selecting a Personal Device
Click on your initials

Select your device

Shows calls 
forwarded
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Logging Out
Click on your initials

Select Logged Out 
status
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Customising the User Console
Click on Menu

Select Settings
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Customising the User Console

Change the 
display on your 
User Console

Change the split 
between calls 
and users

Change the number of 
calls shown on each page 
in the calls list

Set how Users and calls 
are displayed 
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Customising the User Console

Deactivate Show panel to 
remove all the Stats boxes 
from your User Console 
display

Add or remove 
individual boxes
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Customising the User Console

Select which 
Calendars can 
be seen on your 
User Console 
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Customising the User Console

Select a position 
for the 
softphone or 
choose free 
mode to move it 
around the 
screen
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Customising the User Console

Change the 
Session Idle 
Timeout to 10 
hours 
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Summary & Questions

Questions?

● Introduction to Remote Working

● Logging in

● Selecting a device

● Inbound and Outbound calls

● Logging out

● Customising the User Console


